
 
 

Customer Profile 
 
 

1. Contact Information: 
 
Name: 
 
Phone: 
 
Email: 

 
2. Pickup Address: 
 
Company: 
 
Address: 
 
City: 
 
Zip: 
 

 
3. Equipment Pickup: 

 
 
 

4. Ready for Pickup? 
Yes  No 

 
5. Shipping Area Capabilities: 

 
No Dock (Street Level): 
Low Dock (Waist High): 
Semi-High Dock: 
Semi-High has Dock plates: 

 
 



6. The Following indicates the type of equipment you may need: 
 

Lift Gate: 
Pallet Jack: 

 
7. Receiving Hours (If Needed): 
8. Receiving Phone (If Entered): 
9. Security Requirments: 

Are there any security issues? 
 
   If so, here the security issues defined: 

 
Insurance Certificate Required? 
Pickup must be pre-scheduled? 
Driver must be badged? 
Driver must be escorted while in building? 
A letter authorizing the pickup is required? 

 
Additional Comments (if any) on Security: 
 
 
Inside Pickup: 
Inside Pickup is required:   
 
If inside Pickup is required, the additional required is as follows: 
 

• All door widths have been verified: 
• 0 ft. of floor covering is required: 
• The pickup is on the 1st floor: 
• Service Elevators are available: 
• Other obstacles to removal exist: 

 
If other obstacles exist, the following is additional information provided:   
 
 
 
Additional Comments: 
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